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LINE Solution Room

Main Room
12.30 - 13.30 U. anzideudingaxey
13.30 - 13:35 u. p2. g Ll Usssrudiuiinfitivig 1 LINE Ussinalng 4rn
na1fauiuLdinganu
13.35-14:10 U. The New Retail Paradigm
Tneimnuangy A39N9sd U9ea1unssunIsLizuns Uasm inus WEewinesa anrin
14:10 — 14:45 U. Retail Now and Next
Tnapuasga gula Usysnuannangdlanine
14.45 - 15:05 U. [Panel1] Thriving in digital world
Inel wazueaaaniy, aenuiagesil uaz dnd
15:10 - 15:30 U. [Panel2] The future of shopping
el 24shop, JD central, Shopee WA Lazada
156:30 — 16:00 . Coffee Break
16:00 — 16:30 . Keynote: OA Plus E-Commerce
Tner Aouaasin Anaan Faniindnagsnad-ranidss LINE Uszmealne
16:30 — 17:00 U. Multi-channel E-commerce ngl a-Commerce
17:00 - 17:30 . Disconnecting in the connected World a8l Kantar
17:30 - 18:30 . Networking

15:00 — 15:30 . OMO (online-to-offline) starts here
Tnel AruAnDde ANARNAdla FMCG Industry Lead, LINE Uszwnelng
15:30 — 16:00 1. Coffee Break
16:00 — 16:30 U. The Right Customer, The Right Offers
Tner Arunssnimil inugincyi Assistant Manager of Agency Relationship &
Development, LINE sz lng
16:30 - 17:00 u. [Panel3] Driving sales conversion to success with LINE OA and API
Imel LINE Certified Coach, Hiun3a wag Far East Fame Line DDB x LION
17:00 — 17:30 U. Optimize your CRM with personalization

a2 o

Tneinnuasen AFSWENWINA Banking Industry Lead, LINE szmalne



