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In riding the wave of globalization, all countries including
Thailand has opened their doors to one another so as to share
the global platform for the fair and sustainable trade
cooperation and economic, social and environmental
development.

The Ministry of Commerce recognizes its significant role
in promoting an economic growth through this international
trade relationship, with the ultimate goals of boosting the
competitiveness and economic added values for Thai business
sectors. In this regard, the Department of Business Development
has taken on the great responsibility for capacity building and
strength of Thai businesses, especially the services sector that
holds economic growth potentials, and those sectors that face
possible risks. With its assistance, these businesses will not only
be successful in the national free trade, but also be ready for
trade and investment expansion in the world market, thereby
making Thailand the diversified business center of the region.

It is the systematic and comprehensive business
development that yields concrete results at great speed. This
encompasses building the capacity of entrepreneurs toward
professionalism, business insight and prompt adaptation;
improving the management and mechanism of business system
toward cost-effectiveness; enhancing their competitiveness;
and promoting their marketing potentials. As a result, these
businesses can best serve the needs of target markets,
together with maintain or acquire both the domestic and
international market shares at a rapid pace.

This development should be pursued along with the
development of business infrastructure and environment
conducive to Thai business expansion. To this end, the
Department has fine-tuned its regulatory role into a supportive
one that encourages good corporate governance in business
undertaking and national investment, so as to allow clarity,
transparency and fairness for all parties.

Meanwhile, an equally vital task of the Department is to
inspire the collaboration among government sector, private
sector, and stakeholders; so that all these parties can form a
strong partnership for the maximum benefit of the country
and the contentment of its citizens in occupation and life.

In the year 2009, Thailand has endured the impact of
global economic downturn. Consequently, the Department of
Business Development has implemented immediate policies
and measures of the government and the Ministry of
Commerce to reinforce entrepreneurs’ strength and solve the
economic problems. The mission aims to mitigate problems of
business closure and unemployment as well as to stimulate
the market dynamism, thereby driving the national economy
away from recession that negatively affects the living
conditions of the people.

On this occasion, | wish to express my appreciation to the
executives and staff members of the Department of Business
Development for the dedication and determination in
accomplishing the Ministry of Commerce’s goals. May all of
them be blessed with success and prosperity in all their efforts.

e

WHNIAN wWIad
FINUAIIINMINTINTIN AT

Mrs. Porntiva Nakasai
Minister of Commerce
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The wider global trade market provides an opportunity for
business sectors to expand into international markets worldwide,
but it poses some impacts from increasingly intense competitions
and world economic crises as well. Therefore, Thai business sectors
need to adjust themselves to commercial situations and develop
their abilities to compete at an international level.

Since my holding office as Deputy Minister of Commerce in
late 2008, the time of turbulent national economy due to the
world financial crisis, the Department of Business Development
has been assigned to expedite a supportive scheme for all the
affected. This embraces the encouragement of professions and
businesses for the people being laid-off and unemployed, as well
as the establishment of consultative, advisory and cooperative
agencies to alleviate the problems for business sectors facing
sluggish market and decreasing purchasing power. The
implementation of these programs, either the Rainbow Project or
the Business Clinic, has covered all parties nationwide.

Sustainable business growth of Thailand can be achieved via
the supporting of new entrepreneurs and the promotion of
proactive and reactive capabilities of Thai businesses. With this aim
in view, these operators should be stimulated and educated so
that they become perceptive to market situations and can adopt
the principle of Creative Economy in their business development
toward distinction, marketable uniqueness, and strength.
Concurrently, it is necessary to encourage SMEs and local
communities to make use of IT and E-Commerce systems in
product distribution, domestic market expansion, and their
extension across international trade borders.

Thus, top priorities in developing business infrastructure, the
key success factor, are to reinforce the competitiveness and solid

positioning of Thai businesses on the international arena. Under
the policy of Trade Logistics Commission, Ministry of Commerce,
aims are set to reduce logistics cost of the national trade from
19% to 16% within the year 2010, to develop the trade logistics
system with strong product distribution network, to acquire
a low-cost transportation system, and to facilitate international
trade extension. For the past period, the Logistics Trip Project has
been pursued to acknowledge, examine and address problems of
logistics businesses. In respect of this, some actions are taken,
such as seeking close cooperation with SME Bank in order to
increase business operators'financial liquidity.

Furthermore, rules and regulations have been studied,
analyzed, improved and streamlined so as to decrease
redundancies and complications. This allows business operations
to run smoothly, with clarity and transparency in various
authorizations under governing laws. In 2009, at least three
business undertaking acts have been deregulated and the
international accounting standard system has been successfully
set up. All these accomplishments strengthen the agency'’s
reliability, thus leading to confidence in the business system, and
enhancement of the country’s trade, investment, and businesses.

In determining business promotion strategies and measures,
private sectors and trade associations need to play an active role
in devising strategies, making suggestions on problem solving
measures and approaches, and creating alliances among
domestic and international business networks. With a view to this,
the ministerial Public-Private Partnership, or the so-called
Ministerial PPP, was first established as the agency to initiate
cooperation between public and private sectors, to propose and
to carry forward implementations beneficial to concrete
development of commercial sector. In this regard, the executives
and staff of the Department of Business Development have
been exerting themselves in working with their best efforts and
abilities.

On this occasion, | would like to express my heartfelt thank
and wish all of these executives and staff a very successful and
prosperous life for all time.

WML WaYAT
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Mr. Alongkorn Ponlaboot
Deputy Minister of Commerce
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With the aim of developing Thai businesses, the Ministry
of Commerce has set forth the vision “to become the leading
ministry in driving trade and developing Thailand into one of
the leading centers of trade in the region.” Under the mission
framework, it has therefore devised strategies to endorse
commercial efficiency and competitiveness, create trade
opportunities, and expand marketing channels. These can be
accomplished by adding product values, developing
prospective businesses, minimizing barriers to trade
internationalization, reinforcing fair market mechanism and
competition, as well as promoting good standard of living.

In this regard, the Department of Business Development
plays a crucial role in implementing the strategies toward Thai
business development. Joint integration between the
Ministry’s agencies is also necessary as it brings about intra-
office network and end-to-end development. Consequently,
Thai businesses can keep pace with global trends and be ready
to internationalize themselves. It can be seen that, in the year
2009, the Department of Business Development has exhibited
considerable progress on all its operations, such as the
promoting business development, utilizing IT in services
development, streamlining trade rules and regulations for
convenience with least obstacles, and supervising businesses
on corporate governance framework.

May | take this occasion to express my congratulations to
all executives, civil servants, government officers and staff of
the Department of Business Development for their active
participations and operational improvements, which have
contributed to the success of the Ministry as the efficient
agency that fulfilled its public service target. | wish all of you
the best of health, strength and spirits, with strong will to
continue good work and attain everlasting prosperity in life.

-.ﬂ-d"-----A--“--b JI_J—/Q

WILYTTHI WIS
URANITZNTIWI DT

Mr. Yanyong Phuangrach

Permanent Secretary of Commerce
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With the vision of being “excellent in providing services
and strengthening business competitiveness,’ the Department
of Business Development has pursued the policies of the
government and the Ministry of Commerce for sustainable
strength and success of Thai businesses on an international
level.

Under current economic crises, the Department of
Business Development endeavors to achieve said vision and
goals by establishing in all 75 provinces the Business Clinics to
offer advices, business solutions, and trainings on essential
entrepreneurial knowledge. Its effort helps reduce problems of
business closedown and unemployment. Also, Thai businesses,
such as franchise business, restaurants, spas, logistics services,
printing, and wholesale-retail businesses, have been promoted
toward insightful and efficient expansion into international
markets, especially in ASEAN and China.

Moreover, the Department of Business Development has
developed the IT system and informative database of legal
entities that are helpful in comprehensive business registration
search and business operations. It has also encouraged
investment and business expansions by amending the
Commercial and Civil Code to allow streamlined processes and
expense reduction, improving regulations under the Limited
Public Company Act to enable investment flexibility, and

conducting analyses for clear and transparent practices of
foreign businesses undertaking to facilitate investment of
international businesses.

In the forthcoming 2010, the Department of Business
Development aims to develop swifter services via the
enhancement of IT system and regulations favorable for
standardized business registration nationwide. It also engages
in bringing the new dimension of “friendly, transparent, and
conscientious services”, and promoting business development
toward creative economy and trade logistics for value addition
and cost reduction of businesses.

On this occasion, | would like to express my appreciation
and commendation to the Department’s personnel for the
wholehearted cooperation. May all of you be blessed with
good health, happiness and desired success at all times.

e &
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Mr. Banyong Limprayoonwong

Director-General
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The Business Development Department has been pursuing the
ultimate goal of supporting development of business sectors, which
corresponds to the government policy. This integrated operation with the
shared goal of government agencies and the business sectors is the
basis for success and solid economic growth of the country.

Thus, key success factors would be the mutual collaboration,
coordination and quality network, all enabling creation of awareness and
knowledge among people in a wide expanse, as well as clarity of goals,
results and potential benefits. Apart from those, efforts should be made
to analyze business needs and problems, in order to generate trade
facilities well responsive to socio-economic conditions, technological
advancements, and public behaviors. An example of such is the
comprehensive E-Service that allows fast and modern services and
minimizes limitations of access to public services.
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Mr. Sutisak Laohachewin

Deputy Director-General of Business Development Department
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It is my first year working at the Department of Business
Development (DBD). The department has various missions which are
business registration, business documentation, business promotion, and
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In the mission of business supervision, great emphasis is placed
on problem-solving at the root causes, cooperation among all related
parties, and balance of policies for the maximum benefit of the people
and the country. The government sector is therefore to engage in
proactive and progressive operations toward constant progress and
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business supervision. However, each of those has been relatively
connected which is one of the most important factors driving DBD to its
highest goal, “Strengthening and creating competitiveness of Thai
enterprises”. Therefore, integration and coordination are very crucial to
enable all divisions to share the same vision, working coordinately,
solving all issues, as well as developing all duties in order to achieve the
department’s goal. Moreover, it is also very important to build the
proactive image of our officers. These factors will lead DBD to become

e-Department with effective technology and human resources.
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Deputy Director-General of Business Development Department
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management transparency. With this belief in mind, the Department has
sought smooth performances through the utilization of technologies, such
as efficient management system and mission-based services, as well as
IT risk management.

Above all, the advancement of the agency is nourished by
competent staff members who possess creativity and open-mindedness.
In the most part, it is vital that these staff exercise their capabilities to
attain recognition from others, to determine a clear direction and
systematically organized action plans, and to establish network and

teamwork, thereby enabling the staff and the Department to fulfill their
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goals.
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Miss Pongpun Gearaviriyapun

Deputy Director-General of Business Development Department
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Mrs. Nanthana Tasnawijitwong Mr. Natee Viputkul

Director of Trade Specialist Director of Legal Specialist (Acting)
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To register to make business start up
systematically, provide business information, advices,

create knowledge and improve o
entrepreneurial skills.
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Department of Business Development aims to develop
and globalize Thai businesses by promoting standardized
management, efficient business systems, as well as
infrastructure and environment favorable to good governance
practice.

In 2009, the Department has carried out urgent policies to
alleviate problems of unemployment and economic impacts
for business sectors, focusing on costs reduction, profitable
performance, and building of confidence and trust in business
operations.
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* Urgent Policies to Alleviate Economic Impacts

Business Clinic

Business Clinic has been set up on 16" January 2009, on
3 Floor of Department of Business Development. Also,
business development offices have commenced their
operations in 75 provinces since 1 February 2009. This project
seeks to encourage new businesses and to solve their
operating problems caused by impacts from economic
situations. To date, there are 108,387 persons, both from central
and regional areas, participating in the project, and 9,896
persons requesting for advisory services.

Rainbow Project for Job Creation

Rainbow Project for Job Creation has been launched to
help the laid-off, the unemployed, as well as the newly
graduates or graduate-to-be. On 1%t February 2009, a
Memorandum of Understanding was signed with Department
of Business Development, Department of Labor Skills
Development, Department of Employment, Office of the
Commission on Vocational Training, and trade associations.
Various business sectors have participated as channels of
employment and job creation for those in need of jobs or
proprietary businesses in sectors including franchise,
e-Commerce, direct sales, direct marketing, green business
(waste recycling business), product distribution via wholesale-
retail stores and communities. Activities under the project have
been organized in central and regional areas, with 189,060
persons being informed of the project and 77,092 persons
requesting brochures/information. There were 1,588 persons
agreed to undertake franchise business (accounted for trading
value of 36,852,400 baht), while 39,129 persons applied for
direct sales staff, 270 persons for telemarketers, 610 persons for
recycling business, and 390 persons for e-Commerce. In
addition, 1,147 persons were employed, divided into 359
recruits by franchise business, 518 recruits by direct sales, and
270 recruits by direct marketing.
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» Supportive Measures for Adaptability and
Strength of Businesses against Changing Situations

Promoting professionalism among business operators:

30 training courses by academics and experts on
business administration, marketing, e-Commerce and
corporate good governance have been arranged for
entrepreneurs, which totaled 2,699 participants, through e-
Learning technology and satellite media. In addition, trade
networks are jointly initiated for further development.

Disseminating business development documents
and handbooks:

10,000 copies of the handbook for business start-ups
have been published, as well as handbooks on strategic
business practice in 24 sectors. Apart from those, the
Department has set quality standards for wholesale-retail
business, restaurants, spas, construction business and
automotive service business; to be used as effective tools for
examining and evaluation potentials of business operators
toward profitable performance and further expansion into the
free market system.

Developing quality standards of Thai franchise
business:

The Department undertakes to build confidence on
investment in Thai franchise businesses, which would increase
strength and opportunity for international market. Under the
scheme, 24 Thai-owned businesses have been placed into
franchising system. Thai franchise businesses have also been
rated and assessed according to Franchise Quality Standard. In
this regard, 39 businesses were assessed as fulfilling the
standard, and 50 businesses have been enhanced to be so.
Apart from that, 23 businesses have been advised and
developed toward good arrangement, and thus be prompt to
go global. Also, 260 new franchise proprietors have been
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educated on factors significant for a decision to invest in
franchise businesses. The task included the development of
business infrastructure through the drafting of the Franchise
Act, so as to organize and promote a fair franchise business
practice nationwide for both franchisers and franchisees.

Building business capacity via technology:

Thai entrepreneurs are encouraged to use e-Commerce
as a marketing channel through trainings on e-Commerce and
implementation of Trustmark. It has promoted e-Tourism for
1,089 operators in central areas Khon Kaen, Lampang and
Trang provinces, along with 29 e-Marketing trainers. Added to
common e-Commerce channels of distribution is the
Department’s website www.dbdmart.com, to which 1,378
subscribers have been approved. The Department also issued
the e-Commerce Registered marks, to 5,400 entrepreneurs and
to 36 entrepreneurs the Trustmark as quality assurance for
consumers.

Helping wholesale-retail stores to compete in
modern market system:

To make possible competitiveness and the balanced co-
existence for businesses of all sizes, wholesale-retail stores
have been encouraged to form alliances and networks in
3 provinces: Khon Kaen, Ranong and Rayong, which currently
have 2,000 retail shops as members. The Department has also
improved wholesale-retail management system, established
30 model retail shops, and developed logistics system for
wholesale networks in 6 provinces: Chantaburi, Samut Sakhon,
Ratchaburi, Buri Ram, Trang and Lamphun. The scheme has
been extended to involve 7 consumer product manufacturers/
distributors. Activities were promoted among 750 stores in 26
provinces to distribute their consumer products via Rainbow
Shop network.

Enhancing capacities of value addition for Thai
businesses:

Training seminars on effective management skills were
arranged for 43 spa business operators. In preparation for
international recognition, advisory services concerning
business model and branding were also provided for 61 spa
and restaurant operators. Moreover, discussion forums,
brainstorming seminars, and networking analysis have been
held to put Thai construction business toward international
market.

Encouraging active roles of trade associations in
business development:

To strengthen Thai businesses, activities of building up
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alliances among government and private sectors have been
pursued, with about 200 trade institutes, chambers of
commerce and trade associations serving as the engine that
drives Thai businesses to global platform. The Department has
published a handbook on trade association management as
a tool to support the roles of trade associations. Also,
discussion forums were held with trade associations and
businesses from 9 sectors, i.e. agricultural products and
processed produce, food and fishery, fashion and jewelry, trade
and joint trade, finance and investment, services, industry,
construction and real estate, and pharmaceuticals; in order to
address immediate problems, and to achieve collaborations on
strategic development for each business sector and on
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determination of government policies by a joint committee to
be established from private and ministerial agencies.

Expediting development of trade logistics or goods
and logistics services transportation system:

Seeking to eliminate weak points prejudicial to national
competitive abilities in terms of distribution costs, the Ministry
of Commerce has appointed the Trade Logistics Commission,
with the Deputy Minister of Commerce as the chairman and
the Director-General of Business Development Department as
a director cum secretary, to develop management systems and
establish transportation business alliances of 200 operators in
central and regional areas covering Chonburi, Songkhla and
Khon Kaen. So far, management approaches of the two state-
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initiated networks, the Thai Logistics Alliance (TLA) and the
Siam Logjistics Alliance (SLA), were improved. Aside from this,
international market expansion was endorsed via studies on
Sino-logistics cooperation along R9, R3E and R10 routes,
arrangement of 3 logistics trips to identify obstacles faced by
logistics service providers. In the initial stages, an MOU was
signed with the SME Bank of Thailand for low-cost loans that
helped boost logistics businesses liquidity.

Preparing Thai businesses and entrepreneurs for
exposure to potential international markets:

General SMEs and such target businesses as franchise,
restaurant, spa, construction, printing, wholesale-retail and
logistics services have acquired understandings on
international business practice and opportunity of expansion
into new markets, namely China, the Middle East, ASEAN (Laos,
Cambodia and Indonesia) and Russia.

Stimulating seminars about target market insights were
organized for 1,503 entrepreneurs, followed by continuous
development via advisory activities, trainings on market
penetration, and at least 50 business negotiation trips into
various regions. As a result, participated entrepreneurs have
recognized the chance of international market expansion. Thai
and foreign businesses have pursued further business
negotiations and joint investments, such as spa business
launch in China, franchise deals, and collaborative trade
logistics service along commercial routes on the borderline,

« Facilitation and Confidence Building in Support
of Thai Businesses

Developing convenient, fast, accurate and transparent
business registration:

To encourage expansion of Thai businesses and foreign
investors, actions have been taken as follows:

The Civil and Commercial Code was amended in relation
to company partnership, with the intention to ease the burden
of meeting announcement via newspaper, to remove
concerns of Thai private enterprises and foreign investors
about directors'meeting attendance.

The Limited Public Company Act was amended, thus
ministerial regulations were prescribed concerning share
repurchase as well as disposition and cancellation of
repurchased shares; in order to promote clearness and
flexibility of limited public companies’ practice on treasury
stock.

Technologies have been used in business registration
services, which included the nationwide computer system for
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recording and examining documents of juristic persons. Hence,
requests for registration of change and liquidation are
considered based on the data from the database instead of the
registration files. This also facilitates the trans-provincial service
of auditing and photocopying juristic persons'registers.

To establish standard of business registration service, the
Registrar Institute was founded, to which 30 attendees had
applied.

The set-up Business Clinic has given advices regarding
legal compliance to not less than 3,000 persons a month via
the Internet, on telephones, as well as in person.

As for the Temporary Special Development Areas in 5
southern provinces, investment promotion and economic
stimulation measures came in the form of ministerial
regulations prescribing, effective until 31° December 2012, a
50% reduction of service fees for registration, document audit,
certified copy request, and other fees relating to partnership
and limited company.

Improving Image of Provincial Business Development
Offices Fiscal Year 2009

Brand Direction: Promote good image of the Department
by standardizing all the offices nationwide, streamlining and
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modernizing its processes through the use of IT for convenient
and swift operations and services consistent with the central
unit.

- Examination of requests for registration via Image
system.

- Issuance of certificates and photocopied documents, as
well as business document search via computerized system.

- Issuance of fee receipts via an electronic system.

The Department has a policy of boosting standardization
and identity among its provincial offices, total of 31 offices in
Kalasin, Khon Kaen, Chanthaburi, Chachoengsao, Chon Buri,
Chiang Mai, Trang, Tak, Nakhon Ratchasima, Nakhon Si
Thammarat, Nakhon Sawan, Nonthaburi, Pathum Thani,
Prachuap Khiri Khan, Phra Nakhon Si Ayutthaya, Phangnga,
Phetchaburi, Phetchabun, Phuket, Roi Et, Ranong, Rayong,
Lopburi, Lamphun, Loei, Sakon Nakhon, Songkhla, Samut
Prakan, Saraburi, Nong Khai and Udon Thani.

Developing business information and e-Service:

Services concerning business information required by
laws have been developed into the e-Service system, where
entrepreneurs could execute their requests by themselves via
the Internet, or make requests with one of the alliances.
Currently, coordination and discussion are in process to enable
the issuance of juristic person certificates via branches of allied
banks.

Linking juristic person database with other agencies:
The project, in which 13 agencies have engaged, would be
helpful in analysis of business situations and verification of
juristic persons.
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Developing Information for business: Data of more than
400,000 registered juristic persons have become information
useful for entrepreneurs and companies in their business start-
ups, effective planning and decisions. The reporting format was
also developed into a categorical report covering information
of 25 sectors.

» Elevation of Accounting Standard for Thai
Economic Stability

Promoting quality and reliable accounting and
financial statements of businesses

For the benefit of entrepreneurs, the public, government
sector, agencies, private enterprises and national economic
system, as follows:

To enhance business account preparing practice, steps
have been hastened on the development and issuance of
quality certificate for accounting offices, together with
dissemination of knowledge about Thai accounting standards
to various offices and bookkeepers, totaling 98 offices and 222
persons. In 2009, 10 accounting offices were granted quality
certificates.

on 30! January 2009, the Department issued a
notification prescribing the compulsory brief particulars in
financial statements, so that they complied with the new
accounting standards. To allow due understandings on this,
seminars were organized for a total of 9,404 entrepreneurs,
bookkeepers, auditors and interested persons from central and
regional areas. It has also held seminars on revised accounting
standards for 1,394 persons; arranged trainings on accounting
seminar arrangement for 250 training institutes; developed 2
learning courses on the Internet; and organized know-how
trainings for 315 bookkeepers. Consequently, more than
500,000 business enterprises nationwide have prepared
financial reports that meet the required standards, thereby
building confidence among Thai and foreign investors.
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Emphasizing the significance of accounts preparation
and compliant enlisting of businesses:

A total of 1,685 entrepreneurs were educated on the
good management practice, the importance of accounts
preparation, and the use of financial reports. With relevant
understandings, they could utilize financial information in
analyzing business status, preventing and solving operating
problems correctly in time. Therefore, they became all-set and
approved of business enlisting.

« Supervision for the Trustworthiness of Juristic
Persons

The Department has examined, according to governing
laws, the preparation of accounts and financial statements of
150,864 juristic persons.

It has examined 7,411 juristic persons for the existence of
managing partners and directors, the location, the preparation
of annual reports of limited public companies, and other
complaints filed.

To lessen the establishment of dishonest entities that
could be damaging to the general public, actions have been
taken by developing and linking its system to the civil
registration database of the Department of Provincial
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Administration, Ministry of Interior, so that it can examine
identity data of managing partners, directors and shareholders
of all the juristic persons applying for registration.

The Department has examined 426 Thai juristic persons
for practice of nominee shareholding, and examined 310
juristic persons undertaking land and real estate trading in 20
provinces for the possible violations of the Foreign Business
Act B.E. 2542. To this point, no legal violations were found.

« Operation on Foreign Business

The Department supervises the permission of foreign
business licenses pursuant to the Foreign Business Act B.E.
2542. It has audited legal compliance of 653 foreign business
licensees, and considered the permission and granting of 1,106
business operation certificates.

In this respect, businesses prescribed in List Three were
revised, where 24 businesses were maintained, and 6
businesses were removed.

Also, procedures on permission of 16 business operations
were revised and amended so as to be flexible, transparent and
in line with current economic situation. In doing so, the
balance of foreign investment and domestic business
circumstances were taken into consideration.

The Department has worked successfully on the
ministerial requlation, effective since 30th August 2009,
prescribing a 10-year extension of time period for bringing or
remitting the minimum capital into Thailand, for those
foreigners who undertaken businesses in Thailand under
treaties, to which Thailand is a party or bound by obligations,
which provides exceptional rights to nationals of the
counterparty as exchange of consideration.
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Success Cases
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Thirty-nine Thai franchise businesses attained a good standard
of quality management system.
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DD Mart

Double A

EZ's International
Fascino

G.M. Tour & Travel
Giffarine
Gourmet Delight
Hot Spa

Kristie France

As franchise business has been growing in popularity among
new entrepreneurs, the Department developed the Thai Franchise
Business Assessment System. Participated by 98 franchise businesses,
the project committee based its consideration and scores on a
self- assessment (SAFT) and assessment by analysts/experts. In this
regard, the Thailand Franchise Quality Awards were given to 39 qualified
franchise businesses, namely.
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(PI1ZZA,) The Pizza Company iwammmg'mqmmwLstuvl'ﬁﬁyamﬁw 132911 2552
Wb fompan A .
e The Best Franchise of The year Award 2009
Coca Suki Tinnaspugun WLk losadud I sTied
COCA RESTALRANT Excellence Franchise Vision Award
Moly Care iwﬁammgmqmmwLstuvl'ﬁﬁﬁLduﬁmﬂqmma@]s‘aaﬂ‘ns
. Excellence Franchise Strategic Management Award
WIN-SENT  Win - Sent Center Service TIRNIATIIUA LMWL IU ITRALA UM WNIFTIFIIAGNAN
. Caniter Service @ 9 U

Excellence Franchise Customer & Marketing Focus Award

GMTourkTrmel  G.M. Tour & Travel T IRNAIUG MU TUITEG AU UM TRaIWaIdA NS

Excellence Franchise Knowledge Management Award

lsnddusn/Chokdee Dim Sum e ugun WLk lrsAidudunInenIyaaa
Excellence Franchise Human Resource Development Award

True Coffee T IRNAIUG ML TWTEG R ILIMTaans

Excellence Franchise Process Management Award

Chester Grill e ugun ik losfidudunalznauns
B Excellence Franchise Business Performance Award

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

TelaRiasdnigatusuwImaunsulesd 1 meds ldunseda A special prize of Special Media Commendation Award are given
ﬁaa%amﬁgﬁmﬂm%ﬁ Q”lﬁ%'uﬁﬁa aa gﬁﬂﬂﬂiiﬁﬂaﬂﬂ’lﬁ to Phujadkarn weekly for supporting franchise businesses.
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Accounting offices obtaining quality accreditation from Business Development Department

gained more confidence and recognition from their clients and public.
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Ratchaporn Accountancy & Law Co., Ltd.
www.rpacc.co.th
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P.M. Account & Advisory Co., Ltd.
www.pmgroup.co.th

The Department of Business Development encourages and
supports accounting offices to operate with quality and trustworthiness,
by conferring quality certificates to accounting offices that pass the
quality criteria specified in the Department’s related notification
issued in 2007. The certificate is valid for 3 years. At present, there are
10 accounting offices holding the quality certificates, namely:
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WUNLIAG © Toyn U 30 Nuenen 2552

Note: Information as at December 30, 2009

40



NSUWCUUISSNINSA

Department of Business Development

51916 auidnindediouasus=ansnwmsadvuauibududoy
TASYMISWaIUINISUSKISTamIsiazidantovinSadigssnvAdan-adv

usSEN Medu 1A.3. 3100 HSD KMo ddu 1A.3.

“yaanITIMINg FudvasRam s RIS NBnuazie3etng
Fuduandatu srdnsmwmsdeauiiauiu ANAFLFINNNIAL
Fufmashudiasarroidanaaad” tuaduduan wonisaad
NfdTeia HU3mT U3En Medau 105, 9 wiaveiedi 1a.d.
(mﬁmﬂaumﬂaﬂ -fds Fudgulna-uilnadszdniu lasfinduandd
7an fa Sudddnsedesuas Nuﬂmm"l,ﬂ) mnmumimimams
NAUUINITUTRITIANTITURE mau‘[mmsamwmmmﬂan ANEINL
nIuWAUITININIA ml%“'lmummgu,amnwﬂumumsmmsmms
FuUMUEIN MTIATHIRUA NTUSUAWANERIUeIIUITINDAINITIN
FIUNITFIFIUNITVILTINAY Sﬂﬁu'amsﬂﬂﬂgjﬂ'a o #0NuUIEnaUMI
muldganunsaiass ﬁﬂﬁﬁamsmmimﬁﬂmﬂu%ﬁ"L@Tﬂi:unﬁiﬁLﬁﬂwa
1umaﬂgumama°ﬁmau ma‘uauaamwwaamsmawuﬂnﬂ"l@amw
UazANnTA N LLa~w5aum~ﬂiummnlmamwmmamwLﬂanuu,ﬂmlu
Tagriu vilwuseny vl.muﬂsﬂwmwwuamamu"l@“m nafe

. HBAMTIMINYFUM VIR NI FIRNTURINTARINTIY
Tagiady $1WIn 6 AU /ean

« snBnuaziadeTne Ui UANANTY 1IN 150 318 (Niaw
#0150 g Jagiiuiiaunsn 300 8)

. ﬂiwammwmmwamwwu lasaan1I78AREWIBLIAINTHS
VOLIEYN 4 %

* AAANWFRLTINNNMIAREUAIBIUI AT AN 2 %

Guychuan K.C. Co,, Ltd. or Guychuan K.C.

“Our sales volume increased, so did the members and retail
store network, with more efficient delivery and lower loss from goods
return by member stores,’was a confirmation from Mr. Pongsilp
Wongwanichayakit, the executive of Guychuan K.C. Co, Ltd. (@ consumer
goods wholesaler-retailer whose main customers were retail stores and
general buyers).

Wholesale-Retail Management and Network Development Program
by the Department had provided the business knowledge and skills in
retail store management, product display, image improvement, including
joint sales promotion. Moreover, on-the-job workshops enabled the
business to apply and put what it learned into concrete practice, to
efficiently serve the consumer needs, and to promptly adapt to changing
economic circumstances. More benefits were evidently obtained, as
follows:-

- After program engagement, its sales volume increased averagely
6 million Baht a month.

< The number of members and retail network rose from 150 to 300
stores.

- Goods delivery has become more efficient; with higher speed
of 4%.

- Loss of goods returned from network stores went down by 2%.
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Sappaya Creative Group Co., Ltd.

Mr. Kamol Saengtongpanich, Executive Creative Director, had
taken a training course, arranged by the Department, on the
International Development of developing business operators toward
internationalization. Though his initial intention was merely to seek
international market expansion, he became impressed and satisfied
with the experienced lecturers and the Department staff whose
advices and knowledge had permitted needs fulfillment, business
development, and business alliance establishment among fellow
participants. Also, the Company’s study tour to China had opened up
opportunities to work for its future market expansion with new
business partners or negotiating parties.
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IT Communications Center Co., Ltd.

IT Communications Center Co,, Ltd., a distributor of computer
products and fiber optic and telephone network devices, attended
Rainbow Project trainings organized by the Department for the
benefit of increasing its business opportunity on internet trading.

The company thus utilizes e-Commerce knowledge in its
operations. It has not only received a registered e-Commerce mark,
but also fulfilled the criteria for a TrustMark from the Department (see
more details at www.trustmarkthai.com). Both marks are displayed on
its website, thereby making consumers more confident to place
orders via the Internet, boosting the sales volume, and drawing new
customers both in Phetchabun and other provinces. More privileges
are also offered, such as trainings, seminars, advisory service, and
regular e-Commerce news and information.
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Taweekit Supercenter

Joining the Department’s Logistics Management and Wholesale
Business Supply Chain Management Program, Mr. Tawee
Rojanasinwilai, the executive of department stores and supermarkets,
has gained knowledge and skills concerning wholesale and logistics
management, such as planning, procurement, goods storage and
delivery, marketing strategic planning, personnel development, as
well as network store management. With the acquired knowledge,
the business could improve its current working processes. As a result,

- Inventory value decreased by approximately 40 million Baht
per month, without impacts to sales volume.

- Compared with the same period last year, sales volume of its
wholesale-retail business increased averagely by 10%.

- Costs from losses and dissipations dropped averagely by 8%.
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Fancy Rice Intertrade Co., Ltd.

Realizing that Fancy Rice Intertrade Co,, Ltd. is a small-scale rice
exporter new to the industry, Ms. Orapan Laotaweerungrueng, the
export manager, has sought chances of market expansion through
the Department’s Coaching China Program. Thus, participants have
been equipped with knowledge and skills in devising business plan,
entrepreneurial fundamentals of business nature and target markets,
together with advices and management know-how from
experienced professionals.

In addition, the Program has widened doors for Fancy Rice to
survey Thai fragrant rice markets, to meet with exporters of Thai
fragrant rice for in-depth information about distribution of the
produce distribution, and to attend the Business Matching activity in
China (Xiamen and Guangzhou) from 5-10 September 2009.

The Business Matching activity afforded the company to hold
trade negotiations with a number of major importers who were
prompt to place their orders. Without this Program, it would be quite
difficult for the company to enter into trade negotiations with or gain
interest from these importers. Fancy Rice is highly likely to penetrate
China rice market in the near future.
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Kantawan Spa

Kantawan Spa provides spa business advisory services, ranging
from planning, designing layout, selecting equipments, setting
service menu, to recruiting and training staff. In 2007, it participated
in the Department’s Globalizing Spa Business Project, which involved
trainings, site visits to advise operators on management and
marketing, including study tours overseas and locally. Recently joined
a spa survey trip to China’s Beijing and Xian during August 30 —
September 4, 2009, Ms. Aree Narakulmongkol of Kantawan Spa has
formed a business alliance with Chinese businesspersons and
launched her spa business in Xian in October 2009.
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Situations
1.

Economic situation: The economy tends to expand at a
decreasing pace, whereas many countries are taking up
self-reliance policies.

Free trade and the integration of ASEAN Economic
Community.

Domestic market protection measures of various
countries.

Consumers are more cautious about their spending.
The elderly society and health-care activities.

Technological and IT advancements play are
commercially significant.

Large scale industries, particularly export sector, have
been impacted, while SMEs are main targets to achieve
increasing rate of economic expansion.

Policies of the Government and Ministry of

Commerce
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1.
2.

To promote the Creative Economy.

To put Thai businesses forward for AEC and international
markets.
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3. To develop trade logistics system and to reduce
distribution costs.

4. To encourage establishment of businesses and jobs, and
to relieve business difficulties.

5. To build capacities and to develop facilities for business
sectors.

Work Plans and Targets
1. Creative Business

1.1 Businesses are to apply creativities in value addition
and market expansion.

1.2 Creative businesses posses the potentials for market
entrance.

2. Development of Potentials for AEC and
International Markets

Targets Sectors: Franchise, e-Commerce, services
(restaurants, spas, garages, construction, and elderly nursing
homes), printing, logistics services, wholesale-retail businesses,
and SMEs.

2.1 Entrepreneurs gain due insights and adjust
themselves for AEC .

2.2 Entrepreneurs acquire capacities for business
planning and adaptability to situations.

2.3 Businesses are equipped with quality management
system.

24 Businesses gain access to and linkage between
domestic and international markets.

2.5 Businesses are provided with facilities and solutions
against possible obstacles.

3. Development of Trade Logistics

3.1 Logistics services are performed, in response to free
trade and expansion to international markets, under
quality management.

3.2 Wholesale-retail businesses can decrease their
logistics costs.

4. Cooperation from Private Sectors for Business
Development

4.1 Trade associations are developed toward good
quality management, and capable of creating
coordination between government and private
sectors.

4.2 Trade associations and provincial chambers of
commerce have potentials to devise business
development strategies.
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5. Establishment of Businesses and Jobs, and Relief
against Difficulties

5.1 Prospective entrepreneurs gain knowledge and
options in business undertaking.

5.2 New entrepreneurs emerge in the market.

53 Businesses in trouble can recover and run with
efficiency.

6. DBD Institute (Franchise Academy, Retail-
Wholesale Academy, Accountant Academy,
Logistic Academy)
6.1 Entrepreneurs gain insights and can adjust their
management in prompt response to situations.
6.2 Businesses can determine their targets, including
business and marketing plans.

6.3 Businesses operate under quality management
system.

,

aad Y (7 | r.—--" ] 6.4 Businesses build up efficient management model
_ lln ’ 4 ‘ ' ‘h"} ‘ v and networking.

6.5 Businesses can open new channels to domestic and

6.4 p3naiiziuuy wazieSaTeMILSMTIamIN T AN W international markets.
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7.2 daaigudinaindstafinmaunsianzidou 7.3 Establishing Registrar Academy

7.3 5@5&13058%%’187]:&8% 74 Transferring commercial business registration

7.4 @ ﬂIauaﬁmwﬁﬁﬁmia@m:Lﬁﬂuwnﬁ‘*nﬁgjaaﬁmi responsibility to sub district administration
VIRNTEIUGIUA 7.5 Building Business data warehouse

7.5 RIANIVONATIND - ..
v 8. Building trust by Supervision

8. MnugualWiinAnadesiuzasszuussia 8.1 Building Accounting standard
Y . “ oo o
8.1 FMNANATIRNUNMIIANIUYT 8.2 Examining risky business
a A g ' =

8.2 @lfwaauqsﬂﬁmmuggmim 5 . 8.3 Developing the laws according to the circumstances
8.3 Wamnguanelinusly seaasasnusnIwNITol

adamsusznaussie 9. Encouragement of Integration, Development of

q

. . ) - Organization and Personnel toward Promptness
9. H319NTTUIAUINTG WANUIBIANS WAZUAAINS bHS

o o ¥ y P 9.1 Promote cooperation among private sectors and all
N15UIUMI LASYHWIANAAIWNITE

stakeholders, address problems and suggest

9.1 Uszmunalanau Qﬁdauvlﬁ fIWLRY Lanauneyn appropriate actions.
URSHWINHNMIAUUIII . 9.2 Promote cooperation among related agencies for
9.2 dzmwninsnwneidassinainan uaziaules active participation and information networking.
TaYNI1IET 9.3 Support personnel in their pursuit of knowledge and
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To sustain with good governance and be steadfast internationally.
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Overview: Juristic Persons in Thailand

® Total number of juristic persons all over the country
amounted to 549,369 firms, a 1.36% decrease from first 9-month
period last year.

® Total registered capital amounted to 8,952,919 million Baht,
a 1.01% decrease when compared to the same period last year.

® Total number of juristic persons registered in Bangkok was
275,168 firms. Meanwhile, registered capital of juristic persons in
Bangkok amounted to 6,163,506 million Baht, accounted for 69%
of total registered capital in Thailand.
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Business Establishment Registration

* Number of business establishments contracted by less than
11.37% (YOY) each month, except for September which showed a
14.01% increase of business establishments from 3,919 to 4,468
firms.

* Number of newly registered business establishments in the
first 9 months of 2009 was 31,574 firms, divided into 12,891 firms
in Bangkok and 18,683 firms in provinces, or equal to 40.83% and
59.17% respectively.

( yoy%

25.00%
L 1401% |

15.00%

5.00% -

5.00% | : l I I |

5.37% Ta22% Loa10%
I | 1s.08%

; 7.74% ; L9.01% !
-24.44%

-15.00%

| 2099%
-25.00% - ' :

&

uA-Jan  aw-Feb  DA-Mar  Wwe-Apr  wA-May  De-Jun

nA-ul dA-Aug  Nno-Sep j

Top 5 Categories Registered for Business Establishment

Construction Business ranked 1 with 3,461 firms, or equivalent
to 11.1% of total establishment in the 9-month period. Excluding
Bangkok, Nonthaburi recorded the highest number of establishments
at 5% of total registration for the category.

Real Estate Business ranked 2" with 1,595 firms, or equivalent
to 5.1%. Excluding Bangkok, Chonburi recorded the highest
number of establishments at 17.9%.

Consulting Services Business ranked 3¢ with 927 firms, or
equivalent to 2.9%. Excluding Bangkok, Chonburi recorded the
highest number of establishments at 6.9%.

Hardware Wholesale Business ranked 4™ with 884 firms, or
equivalent to 2.8%. Excluding Bangkok, Nonthaburi recorded the
highest number of establishments at 7.8%.

Machinery and Equipment Wholesale Business ranked 5" with
832 firms, or equivalent to 2.6%. Excluding Bangkok, Nonthaburi
recorded the highest number of establishments at 11.2% of total
establishments for the category.
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nsvan:iguian Business Dissolution Registration
A = L 1 = L = ] o
o Waaununaeanuuesd 2551 (%YOY) Wudl 1wIn . Compared with 2008, business dissolution over the first 6

Aa = a A o b ' e

W‘?—JWMWWWUW@I]M 6 \@auuIniznadianilull 2551 months contracted by an average of 5.07% (YOY). Since July
= v s A [ v o aa

LWa8gIB8az 5.07 uAzAILALAaUNINYIANLTUARAN WIRAAYARR  onwards, monthly business dissolution expanded by 51.72%,

aanzidoninuenuaidosss 51.72, 34.09 Uaz 6.44 a1Ua1aL 34.09% and 6.44% respectively.

o mmanzidowangsfialy 9 Weuwinl 2552 3w 10,218 - Total registration of business dissolution over the first 9
3¢ wiadu nnu. 4,133 1o Aauiauss 40.45 Lmzﬂﬁmﬂ months of 2009 was 10,218 firms, divided into 4,133 in Bangkok and
6,085 718 Aalduinuaz 59.55 6,085 in provinces, or equal to 40.45% and 59.55% respectively.

I (o)
¥19dvIASavINS/Machinery Wholesale 26 /0

Do e (o)
ygdvdaqniodasiv/Hardware Wholesale 2.8 /0

R - ) . 0,
TRAWSN¥INWssAv/Consulting Services 29 /0

?dvH1SUNSwe/Real Estate 5 . 1 o/0

nieas1v/Construction 1 1 .Oo/o

5ut]/0ther 7 5 . 60/0
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5 duqQu ssNvIANGLEQ

33NTUIMANA|T LﬂugiﬁaﬁﬁﬁwmuwmﬁﬂuLaﬂgoq@
PN 1, 115 911 Aadusosas 10.9 vasRwInmManziionian
ummﬂammmm 9 iileu laniAngig ("I,um nna.) ludania
ﬂvmmu falduinsay 4.4 ’llEldﬂ’]iLﬂﬂﬁiﬂﬁmWJ‘]Ji‘”LYlﬂ

300 I 3uNINg udusun 2 Swaw 456 1o ey
Fovne 4.5 lawdingesa (laivan nv.) ludawianays Aaidusoas 18.9

ﬁsnamymLmao‘l%’lﬂﬁﬂummsau it 3 S 242
0 Aoufludanes 2.4 uazidngega(limw nnw.) ludwdadnumil
AauTosas 6.6

qiﬁaﬁumuqsﬁaﬁamﬁm Jududufi 4 9w 181 1y
Aalusouaz 1.8 I@manmnﬁq@("lmm nna.) ludawdagiiasasas
11.1

ﬁsﬁamﬂéaméaﬁnma Lﬂ%;aaﬁam%'aﬂﬁuq Sueuil 5
W 162 1o Aatluiasaz 1.6 mmnmnmm (laivan nn.)
ludaniauunyioun: 8 ’lJadﬂ’]SLﬂﬂﬁiﬂ%quTﬂ‘i‘”LY]ﬂ

soa o (o)
Y19dvinsavins/Hardware Wholesale 1.6 /0

. ] o)
@ununavingd/Travel Agency 18 /o

s aew (o)
y19duinSavidlwih/Home Appliance Wholesale 2.4 /0

?avH1SuNSwe/Real Estate 4 5 0/0

Top 5 Categories Registered for Business Dissolution

Construction Business ranked 1= with 1,115 firms, or equivalent
to 10.9% of total dissolution in the 9-month period. Excluding
Bangkok, Pathum Thani recorded the highest number of dissolutions
at 4.4% of total registration for the category.

Real Estate Business ranked 2™ with 456 firms, or equivalent to
4.5%. Excluding Bangkok, Chonburi recorded the highest number of
dissolutions at 18.9%.

Home Appliance Wholesale Business ranked 3" with 242 firms,
or equivalent to 2.4%. Excluding Bangkok, Pathum Thani recorded
the highest number of dissolution at 6.6%.

Travel Agency Business ranked 4% with 181 firms, or equivalent
to 1.8%. Excluding Bangkok, Phuket recorded the highest number
of dissolutions at 11.1%.

Hardware Wholesale Business ranked 5" with 162 firms, or
equivalent to 1.6%. Excluding Bangkok, Nonthaburi recorded the
highest number of dissolution at 8% of total dissolutions for this
category.

noasiv/Construction 10 90/0

3uq/Other 78.9%
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Business Establishment and Business Dissolution Registration
and Number of Juristic Persons by Business Categories

usend1na/Company Limited usEnuK1BudIna/Public Company Limited
1,000
323,471 884

400,000

200,000

20
20,982 5705 1

Jadv/Established (@n/Dissolved  Avag/Exist Jodv/Established &n/Dissolved  Avag/Exist

H1Huddudfia/Limited Partnership KwHudrua1iiy/Ordinary Partership

220,445 4,587
100,000 2,000
1
. 10,521 4428 . 5 75 .

Jadv/Established (@n/Dissolved  Avag/Exist Jodv/Established &n/Dissolved  Avag/Exist
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JoyansweInsunna
Human Resource Information

FuduFrsigniswarouzay NsuuIssAvNISA1 Suunawdszinnuazwa Juudszuiu 2552

Numbers of civil servant in the Department of Business Development classified 31.24
A 5 g19/Male . %
by section and gender in fiscal year 2009
Hyv/Female 68.76%
Uszinn il 331Ms 91UdEMS USHIS sou Soea:
Section General Academic Director Executives Total Percent
21U/ General 16.36%
HtYv Female 86 326 2 2 416
USH1s/Executives 0.66%
sou Total 99 495 7 4 605
N d1udemis/Director 1 .1 6%
Soga: Percent 16.36 81.82 1.16 0.66 100.00

331N1s/Academic 81 .82%

FuduFHIsIFNIswaBouyay NSUWUISSAINISAT TunddinsAnsitazwe Jouuszuinu 2552

Numbers of civil servant in the Department of Business Development classified by degree wo/male 31.24,
of educational level and gender in fiscal year 2009
Hryv/Female 68.76%
Uszinn Jsyryion Usyyiin Ustyryas dn31dsyas Sou Sovas
Education Ph.D. Master Bachelor Under Bachelor Total Percent
/Bachelor 69.09%
Kty Female 1 86 287 42 416 . .
anUsSymyas 8 43
. %
sou Total 1 135 418 51 605 LT e
$o9a: Percent 0.17 22.31 69.09 8.43 100.00

Ustyryen/Ph.D. 0.1 7%

Usyryrin/Master 22.31 %

F1udugniwus=31 gniwgras1duazwinuius1InIssay nsuWauIssian1sA Juuds:uiu 2552

Number of full-time employees, part-time employees and public officers so/Male 22.7 7%
(Department of Business Development) in fiscal year 2009
/vitiv/Female 77.23%
Uszinn aninus=a aniwdoras1d winvIus13NIs Sou Sova:
Employee Full-time Part-time Public Officer Total Percent
Public Officer 77.46%
HtYv Female 28 (0] 301 329 - aniwdonsd
/Part-time 0%
sou Total 96 0 330 426
Sogas Percent 22.54 0 77.46 100.00 - gnindssi

/Full-time 22.54%
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vuuUs:urtuiigasudadssaiuvusigiie U 2552-2553
Budget Allocation by expenditure for 2009-2010

daduvuuszuiu uunds:zinns1eIe
Budget proportion classified by expenditure

U 2552/2009 (Ku29/Unit : &uun/Million Baht) U 2553/2010

(KU29/Unit : &uun/Million Baht)

wu.52
ugnaiwvuUszuitu/Type of Budget B2(3]‘09t %
udge

wJu.53

ugnaiwvuUszuitu/ Type of Budget 2010
Budget

souMvau
Total

sounvau
I EL

454.35 516.22

1. vuynains

1. vuynains
Personnel Budget

Personnel Budget

246.19 254.16

2. vudnduviu
Operational Budget

2. vuanduviu
Operational Budget

150.15

3. yuavnu

143.01
3. vuavnu
Investment Budget

12.11 2.

Investment Budget

4. 9UsS189199U 106.94 20.72
Others

20.88

4. yus183183U
Others

37.12

8.17% 20.72%

WS19T18DU o WS1I8I1dU o,

Others ijﬁna];?s o Others ﬁ?nazwnBs &

4.60% Personnel Budget 2 350/ Personnel Budget
3 . o

wuavnu uaunu

Investment Budget

33.05%

yududums
Operational Budget

mswisguliguvulszurui ldSutazsiglandaifu -—
The comparative amount between budget and storage income

Investment Budget

27.70%

wuduaunis
Operational Budget

srwlanvaifiv/Income
o— yuUs:urunlasu/Budget
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dadiuvuuszuitu MuNaIUauan
Budget proportion classified by output

U 2552/2009

vawvaa/Output

23.89

n1saviasuuazwauissny
Business Promotion and Development

nIsusnisvan ulazgoyassny
Business Registration

nisninuqQuassny

Business Governance

nsdvasSuI@:zwu1ssny
Business Promotion and
Development

AR

nsiAuQuUassnv
Business Governance

21.29%

nsusnisvanziigu

ua=goyassiv
Business Registration

54.82%

S18NIS

ltem

vuus=zuarunlasu

471.24

1,433.56 1,464.96

55

U 2553/2010

2010
Budget
wJu.53

vavaa/Output

n1saviasuuazwauissny
Business Promotion and Devel

Business Registration
n1si1nuQuassny
Business Governance

nisinuQuassny
Business Governance

17.71%

nsdviasSuI@:zwau1ssne
Business Promotion and
Development

35.86%

nsusnsvan:teu
ta=goyassnm
Business Registration

46.43%

436.07 454.34 516.71

1,528.82 1,539.2* 1,530*

* Uszuntunis/Estimate
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Financial Statement

MHELYA (Wa8:um)
Remark (Unit:Baht)
Auniwé / Assets
duniwdnauiiou / Current Assets
RuaaLazsgnIsiguYinkuan / Cash 2 87,186,361.23
@uﬂﬂﬁszﬂ:gu / Short-term account receivable 519,910.00
el@@nesy / Odinary profit 183,967.01
Guasnuszozda / Short-term investment 3 10,000,000.00
Taqauvaa / Inventories 10,758,328.98
i’mﬁuﬂ%’Wﬂ%quﬁﬂu / Total current assets 108,648,567.22
duniwdlaivawdau / Fixed Assets
gﬂwﬁszﬂ:ma / Lond-term debtors 11,805.25
fisu o1ens LLa:qﬂﬂizﬁ (gn3) / Land, building and equipment (net) 4 146,031,667.05
dunindlaificdhau (and) / Intangible assets (net) 5 12,267,469.93
snAuniwdlainguiiau / Total fixed assets 158,310,942.23
TINEUNSNE / Total amount of assets 266,959,509.45
Wildu / Debt
nﬁawguﬁﬂu / Current debt
Gnilszezdu / Short-term creditor 10,757,559.97
aldraneAneans / Outstanding expenses 1,870,554.99
eldurufusasindenas / National income waiting for sending to the treasury 15 3,487,885.25
Lﬁu%’uﬂﬁﬂi:ﬂ:gu / Short-term deposited money 6 46,431,740.40
widunsudeudn / Other current debts 7 5,790,194.56
i’mnﬁz‘iwaﬂuﬁﬂu / Total current debt 68,337,935.17
ﬂ&au‘lﬁwqm’wu / Non current debt
Teldsonsiuazazana / Income waiting for acknowledgement 675,892.89
NUNATNT1TNIIIUAINAAY / Long-term advanced money of civil servants receiving from treasury 4,420,000.00
i’aundau'l,ﬂmg‘uﬁﬂu / Total non-current debt 5,095,892.89
saumitau / Total debt 73,433,828.06
Euﬂ%’wﬁaqm% / Net assets 193,525,681.39
Aunindans / Net assets
N4 / Capital 121,938,384.32
ldge () nenldaneazan / Higher income (lower) than accumulated expenses 16 71,587,297.07
iauauﬂ%’w{lqﬁ | Total net asset 193,525,681.39

a & = a &
AHUAAYIZNAUN I U URIUARIDDIIUNITN I
The accompanying notes are an integral part of these statements

56



s1gviuds:91l 2552

Annual Report 2009

Income and Expenditure

MHELHA (Wae:un)
Remark (Unit:Baht)
eldann1saniineu / Operating Revenues
71¢1¢an3gu1a / Revenue from Government:
el@ansuiszana / Revenue from General Budget 8 618,385,340.64
swiw‘lﬁmn%’gma / Total revenue from government 618,385,340.64
s16l§a1numasanu / Income from other sources
Talfannsuefudiuazuinig / Income from selling goods and services 52,559,410.00
Heldantiusismasuaziuuiatn / Income from subsidies and donation 6,440,888.84
318/1i8u / Other income 2,231,824.33
swseldarnunasan / Total Income from other sources 61,232,123.17
Tunelaannisaiinen / Total operating revenues 679,617,463.81
a1lfargainnnsaLiiuegn / Operating Expense
fnldd1ayaa1ns / Personal expenditure 9 292,792,638.63
atiumiiaiiuig / Superannuation expenditure 74,708,077.59
anlfanalunisinausy /Training expenditure 18,822,333.06
anldanglunisiAunne / Travelling expenditure 7,926,314.78
ﬁﬁa@luaﬂ%aaﬂ / Consumption goods and miscellaneous expenditure 10 179,617,650.96
ﬁ’]ﬁ’]ﬁ’]‘i%ﬂtﬂﬂ / Public utility expenditure 11 19,277,257.22
AidanseuazAdndmey / Depreciation 12 33,410,244.97
ﬂ'wammuﬁlu / Other remunerations 38,285,827.00
aldanaSuganuu / Subsidies 8,666,000.00
fnldaedu / Other expenditure 7,833,018.46

T ldargarnniseniiueu / Total operating expenditure
7eld (@) analdargainansaiingu / Income is higher (lower) than operating expenditure

sreld/anlFanedilaiinannnseiiueu / Non-Operating Income / Expenditure
FdminsasAnnd1ineu / Sale of office durable articles
AAME-0UNIRUZLAZgUNITANNIIURY / Sale of vehicles and transportatiion equipments
tiydendmme-aimnliszysneaziden / Sale of non-specified office durable articles account
s le/anlFaeilaiAnainniseiineu / Total Non-Operating income / expenditure

51818 (6n) niranldarsanAanssuaudng / Income is higher (lower) than general activities

1an1INLA / Extra Item

51618 () ndranldangarnniseiisngs / Income is higher (lower)

than expenditure before national expenditure

a & = a &
AHEMAYIZNAUNIN WU IUARI VBIIUNIT U
The accompanying notes are an integral part of these statements
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(1,721,898.86)

3,134.20
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3.00

3,138.20

(1,725,037.06)
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(Wh8:u1n)
2,403,800.00
4,420,000.00
4,652,267.13
75,710,294.10

87,186,361.23

513,438.31
868,415.00
1,690,304.20
1,072,280.00
507,829.62

{

4,652,267.13

10,000,000.00

10,000,000.00

87,988,429.17
14,834,915.78

73,153,513.39

1,170,000.00
481,093.35

688,906.65

8,859,266.00
5,634,753.23

3,224,512.77

24,524,236.74
19,664,359.12

4,859,877.62

37,425,721.00
18,162,834.93

19,262,886.07

5,226,657.90
4,749,885.43

476,772.47

1,620,608.50
1,381,066.04

239,542.46

124,448,611.48
82,128,606.48

42,320,005.00
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3,017,400.00
2,559,967.67

457,432.33

22,414,705.55
21,066,487.26

1,348,218.29

146,031,667.05

43,473,106.00
1,280,000.00
32,485,636.07

12,267,469.93

930,000.00

1,690,304.20
43,811,436.20

46,431,740.40

2,177,810.60
3,612,383.96

5,790,194.56

238,710,505.67
26,024,902.59
143,187,675.49
63,095,838.24
116,180,900.04
34,096,740.00
(2,911,221.39)

618,385,340.64

181,346,009.29
1,688,920.00
787,825.13
35,590,535.73
4,866,636.49
15,134,480.60
4,217,181.89
3,042,457.40
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4,679,700.82
319,402.05
1,824,413.20
6,125,300.44
1,226,332.81
500,660.00
1,922,955.50
21,758,380.07
6,152,425.71
1,330,500.00
283,521.50

292,792,638.63

21,322,710.13
7,848,765.41
2,255,645.80
64,026,186.16
1,694,975.50
104,645.77
585,058.00
66,016,384.60
91,118.14
1,099,700.65
630,908.00
136,779.00
131,610.00
6,962,975.61
411,341.01
4,677,100.85
989,299.18
181,790.10
450,657.05

179,617,650.96

10,075,593.81
596,791.84
3,220,889.70
121,116.55
5,262,865.32

19,277,257.22
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LAWY 13,350,597.89 11,055,595.79 1,353,760.00 941,242.10
JUAIN® 14,829,726.00 7,598,511.45 4,487,253.00 2,743,961.55
SUDANYY

wiwdmﬁu 34,860,280.00 25,313,780.00 41,500.00 9,505,000.00
et 63,040,603.89 43,967,887.24 5,882,513.00 13,190,203.65

vaowg” 1. Quiudegelall 2551 S1uau 2,200,000 w1 nautiy@nanseud@ 1,100,000 un
2. Qwwdede  nmsdadedniaduiunient 2551 nedtlaifindyniu S wau 4,782,513 unsuly

ﬂN’]f;lLW@;"?II 15 5189 U laurudan (Mu8:un)
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elidu 49,028,083.35
swnelauanannd 1,336,837,858.71

sane lFurudu fafiy 1,336,837,858.71
seldnanidiadnedy 30 n.e. 51 1,249.38
seldurufinideszninems (sa swensiaiesede) 7a13 165,000.00
Meldurufuhdsszniteme yasud 55,780.00

Ta'la WHUAUANTANLDANDUAUUAZINATIN NNV 1,337,059,888.09
ealdunuduindenas (1,337,569,099.09-3,997,096.25) (1,333,572,002.84)
3,487,885.25

TelFurufusashaeng 3,487,885.25

and -
9

vanawai 16 Malage (o) nhdlddeazan

Teldge nidlfeazansnan 58,276,450.13
57018 (o) nhenlFagannnsdiiunuilfaaiu (1,725,037.06)
senseanaeaeuneldusuin (222,029.38)

56,329,383.69
v waazananmsuiladiodawann(Uiulseiiny) 15,257,913.38
Mnaldgendanlinsazandasna 71,587,297.07
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Compliance with the Official Information Act, B.E. 2540

Fiscal Year 2009
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The Official Information Act, B.E. 2540 plays a crucial part in
allowing public access to information in the custody of
government sectors. Upon the principle of “Disclose all, Conceal
the exception,” the public is entitled to information concerning
operations of the state agencies, as well as the right to either
expression of opinions or participation in government
administration or operations.

Recognizing the importance of the Act, Department of
Business Development has taken steps to comply with principles
and criteria prescribed by the Official Information Act, as follows:-

1. Establishing “DBD Data Center,” which shares the office
space with the Dissemination and Public Relations Department on
12th Floor of DBD Building. Telephone and facsimile numbers are
02547 4465 and 0 2547 4463 respectively.

Opening every government working days, the Center
provides information available for inspection or photocopying by
the public, such as the Department’s structure and responsibilities,
laws under its jurisdiction, decisions, plans, projects, annual
budget and spending, notifications of auction and costs inquiry,
procurement results, and etc.

For more convenience, related information is also posted on
the Department’s website “www.dbd.go.th” as an alternative
channel of services. In 2009, DBD Data Center had rendered
information services to a total of 110,729 users, divided into 29
users contacting the Center in person and 110,700 users accessing
the website. The top 3 topics viewed were the Department’s
decisions, structure and responsibilities, and notifications of
auction and costs inquiry.

2. Setting up a committee and a working group for systematic
information management, namely the Information Management
Committee and the DBD Information Development Working
Group. Chaired by the Deputy Director-General, the Committee is

responsible for policies on DBD information management, reports
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of compliance with the Information Act, and decisions about DBD
information disclosure. The Working Group, chaired by a legal
expert, monitors the Department’s conformity to the provisions of
the Information Act and to the Committee’s policies. Accordingly,
information under Section 9 of the Act is now available at DBD
Data Center and on the website, with topic indexes for fast and
convenient search. The information would be updated at least
once a month. The Department has also publicized this
information right through its media, such as bulletins, printed
materials, radio, notice board, and the website. Therefore, the
public have become aware of their lawful right to inspect
information, to request copies of documents, and to file
complaints or appeals about the officials’ failure to disclose
requested information. To ensure understanding and efficient
operations, a seminar on the Information Act was organized on
February 27, 2009 for the Department staff, with the guest speaker
from the Office of the Official Information Commission (O.I.C). Its
staff have strictly been complying with the Act and the Cabinet
resolution, in that a state agency must render the public an
information service promptly upon request, or as soon as possible
in case such information involves a large quantity of documents. If
the service takes more than 15 days, the requesting person shall
be notified of the completed date. In case of a refusal to disclose
the requested information, the requesting person shall be notified
of the reason therefor within 15 days from the date of request.

To improve its information services according to user needs,
the working group conducted a user satisfaction survey and took
the received feedbacks into consideration for further improvement.

Department of Business Development is determined to
render its information services to enable public participation in
state administration and operation, thereby fulfilling the
government motto of “Transparency boosting, Confidence

building, Information always available
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